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CIRCULAR 

Sub: PRICE Software - Sorting out issues – reg 

Ref : Circular No DB3/6512(B)/13/CE/LSGD 20-03-2017 

 It was informed from this office to register complaints regarding PRICE software 

through the Google Forms.   

1. Most of the complaints registered by the offices are that they are unable to download 

the documents that have been already uploaded in “Details 3” of the estimate. This is because 

of archiving the supporting documents attached to the estimates that had already been prepared 

before 31.03.2018. This is one of the ways explored to increase the speed of the PRICE.  

      

2. Instructions had already been given vide the circular cited to take print outs of the 

TS approved estimates in order to make the filing process of the work file complete and for 

audit purposes. But, it is seen that some of the Engineers have not taken the hard copies of the 

TS approved documents.  

  

3.  For restoring the archived documents, the concerned officers should submit to this 

office the File Id, PEN and password. The process might take a maximum of 3-4 days for 

restoration of the documents. 

 
4. Most of the offices have reported that some of the TS approved estimates are not 

seen in the BOQ tab and Vice versa. The matter has been brought to the notice of NIC for 

rectifying the issue. For the time being, the Officers are hereby directed to make use of the 

search option in the TS approved and BOQ tabs respectively for finding estimates. 

 
5. For office transfer 4 types of pro-forma are already in place for various purposes as 

detailed below. A new pro-forma Annexure B1 is also introduced to clear the ambiguity when 

joining duty after leave (commuted leave / maternity leave etc.) other than casual leave. 

1) Annexure A—Request for Adding New User 

2) Annexure A1—Request for Correction of User ID Creation 



3) Annexure B—Request for Office Change 

4) Annexure B1—	 Request for Office incorporation (After commuted leave / 

maternity leave etc.) 

5) Annexure C—Request for Additional Charge 

 The Annexures can be downloaded from the “Download” page in the website, 

www.celsgd.kerala.gov.in 

6. All the officers are instructed to submit the Annexure/Pro-forma in MS-Excel 

format only (to avoid errors) with all the relevant/ supporting documents to 

pricelsgd@gmail.com alone. A duly signed copy may also be submitted either by post or 

signed & scanned pdf copy by email.  

Complaints, if any, regarding PRICE software should be submitted through the links 

provided below:  

http://tiny.cc/mr14bz 

or 
https://docs.google.com/forms/d/e/1FAIpQLSdgTYrpEpr8vqYppYNa8_s5WtsK3Sw 

PqwjYEsh_O7liAJi1rA/viewform 

or 

 
7. To avoid delay and errors & for time bound processing of requests it is very 

essential to follow the above instructions scrupulously. 

 

 








